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SOP on Processing of Scheme Preference change request

Background:

An NPS Subscriber has option to change the Pension Fund Manager (PFM) once in a financial
year as well as scheme preference four times in financial year in CRA system. The Subscriber has
been provided with several options to choose from.

In NPS, there are multiple PFMs, Investment options (Auto, Active & Balance Life Cycle) and
four Asset Classes i.e. Equity, Corporate Bond, Government Securities and Alternative
Investment Funds are available for selection.

The Subscriber can select any one of the investment schemes as mentioned below for Tier |
&Il

Two different scheme preferences are available for selection.
1) Active Choice

2) Auto Choice
3) Balanced Life Cycle

1. Active Choice

In this type of investment choice, Subscribers have the right to actively decide as how their
contributions to be invested, based on personal preference. The Subscribers have to select PFM
as well as percentage allocation for each asset class as per their preference. There are four Asset
Classes available for selection in Active Choice as mentioned below. Percentage allocation needs
to be specified by subscriber for selected Asset class.

R/
0.0

Asset class E - Equity and related instruments
Asset class C - Corporate Bond and related instruments
Asset class G - Government Securities and related instruments

Asset Class A - Alternative Investment Funds including instruments like CMBS,MBS, REITS, AlFs
etc.

7
0.0

R/
0.0

7
0.0
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SOP on Processing of Scheme Preference change request

Maximum permitted Investment Allocation for each Asset class for Tier | is mentioned below:

Asset Class Cap on Investment
Equity (E) 75%
Corporate Bonds (C) 100%
Government Securities (G) 100%
Alternate Investment Fund (A) 5%

Maximum Investment Allocation in Asset class for Tier Il is mentioned below:

Asset Class Cap on Investment
Equity (E) 100%
Corporate Bonds (C) 100%
Government Securities (G) 100%
*Asset Class A is not available for selection under Tier Il

PFRDA has allowed selection of multiple PFMs in case of Active Choice. The choice of multiple
PFMs is available only for subscribers associated under All Citizen of India and corporate
sector for Tier-l Account and for all sectors Subscriber for Tier-1l Account.

Subscriber can select up-to three PFMs across different asset class. However, PFM opted for
Alternate Investment Fund (A-scheme) should be from one of the PFMs selected for other
schemes. For Example: if a subscriber is selecting PFM1 for Asset Class E, PFM2 for Asset Class
C and PFM3 for Asset Class G, then subscriber can select either of PFM1 or PFM2 or PFM3 for
Asset Class A.

*Option of selection of multiple PFMs is available as part of scheme preference change in CRA.

. Auto Choice:

Lifecycle Fund NPS offers an easy option for those Subscribers who do not have the required
knowledge to manage their NPS investments. In this option, the investments will be made in a
life-cycle fund. Here, the proportion of funds invested across three asset classes will be
determined by a pre-defined portfolio (which would change as per age of Subscriber).

A Subscriber who wants to automatically reduce exposure to more risky investment options as
he / she gets older, Auto Choice is the best option. As age increases, the individual's exposure
to Equity and Corporate Debt tends to decrease. Depending upon the risk appetite of
Subscriber, there are three different options available within ‘Auto Choice’ - Aggressive,
Moderate and Conservative. The details of these Funds are provided below:
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e LC75-Aggressive Life Cycle Fund:
This Life cycle fund provides a cap of 75% of the total assets for Equity investment. The
exposure in Equity Investments starts with 75% till 35 years of age and gradually
reduces as per the age of the Subscriber.

LC50 - Moderate Life Cycle Fund:

This Life cycle fund provides a cap of 50% of the total assets for Equity investment. The
exposure in Equity Investments starts with 50% till 35 years of age and gradually
reduces as per the age of the Subscriber.

LC25 - Conservative Life Cycle Fund:

This Life cycle fund provides a cap of 25% of the total assets for Equity investment. The
exposure in Equity Investments starts with 25% till 35 years of age and gradually
reduces as per the age of the Subscriber.

3. Balance Life Cycle:

PFRDA had introduced a new investment option - Balanced Lifecycle Fund. This addition
provides more flexibility to subscribers in managing investments under the National
Pension System (NPS).

The Balanced Lifecycle Fund works similarly to the existing Auto Choice option, with a key
difference in the tapering phase. While Auto Choice begins tapering from age 35, the
Balanced Lifecycle Fund will start tapering from age 45. This provides a more gradual shift
from equity to safer asset classes, offering a balanced approach to long-term investments.

Asset class wise distribution at different ages is as under.

Balanced Life Cycle Fund (BLC)

Age Asset Class E Asset Class C Asset Class G

Upto 45 Years 50% 30% 20%

46 Years 48% 28% 24%

47 Years 46% 26% 28%

48 Years 44% 24% 32%

49 Years 42% 22% 36%

50 Years 40% 20% 40%
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51 Years

52 Years

53 Years

54 Years

55 Years and beyond

Procedure for submitting Scheme Preference Change Request

UOS & Corporate Subscribers have options to submit their Scheme Preference Change

request by Logging Online into the CRA System

Subscribers may raise an online request in the CRA System for changing the scheme
preference. This request will be an OTP based request and hence, it is imperative that the

Subscribers’ Mobile No. is registered with CRA. The request initiated online by the Subscriber is

self-authorized and authorization byNodal office is not required in the CRA System.

A. Scheme Preference Change Request by Subscriber:

» In order to initiate Scheme Preference/PFM Change request, Subscriber needs to login
to CRA systemwww.cra-nsdl.com with PRAN as User ID & Password as given below in

Figure 1.

¥ NSDL e-GoV : o

Invest in NPS

FATCA Compliance

Annuity Quotes

Grievance / Enquiry Status

protean

Change /s growth

Annual Transaction Statement on Email

Activate Tier Il Account [ree |

National Pension System (NPS)

Are you a subscriber interested in undergoing online training on NPS/APY (Including

Subscribers

User ID 1y

Password ssesssnee

Enter Captcha 2 7 ¥.67= 33

Help/instructions for Login

Nodal Offices / Other Intermediaries
® 1-PIN _ Digital Certificate
User ID

Password

Enter Captcha ’] 5 % 7 -

Reset Password Helo/Instructions for Login
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Figure 1

» Subscriber needs to click on Menu “Make Transaction” and select sub menu “Change PFM-
Asset Class”as given below in Figure 2.

Make Transaction .| Manage My Accounty Account Statement| Goal Plannery Track Transactiony Manage My Withdrawal

Coniribute Onling

Change PF-Asset Class
Switch o Tier |
Acfvate Investment Account
Welcome to Central Recordkeeping Agency
Print PRAN Card

Inigte Snifing Request

Smart Exit Guide

Figure 2

»  PRAN of the Subscriber will be auto populated and Subscriber is required to select Tier
Type as given belowin Figure 3.

Make Transaction Manage My Accounts| Account Statements Goal Plannery| Track Transactions Manage My Withdrawal

Y Investment Choice Change Request

* Mandatory Fields

PRAN* 10151652515

Tier Type * - Selerl- v

Figure 3

» At this stage, System will display a Pop-up message after selecting Tier type as shown
below in Figure 4.The Pop-up message will contain information related to timelines
followed for processing of request.
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Scheme preference change for NPS is processed in T+3 day for any inter PFM or Intra PFM scheme change requests. Redemption (withdrawal of units) will
happen on T+1. T being the date of authorisation. Latest available NAV will be considered for units redemption. On T+3, units as per the revised ‘scheme
preference’ will be credited in the subscriber's account ( If scheme preference change is executed after the end of previous business day and before the beginning
of next business day then the T day is considered for redemption and the request will be settled in T+2 working days). This is explained with an example as given

below

Scheme preference change request is authorized on June 25, 2018 (referred as T). The request will be executed on the next settlement day i.e, in this
example on June 26, 2018 (T +1).

Latest available NAV (i.e., NAV of June 26, 2018) will be for of units from the 's PRAN.

The units will be redeemed by the PFMs on June 26, 2018 on the basis of NAV of June 26, 2018.

On T+3 day (i.e. on June 28, 2018), units as per new 'scheme preference' will be credited in subscriber’s account

Note: Above mentioned timelines may change if any Rebalancing, One Way Switch, Scheme Preference Change or ERM request is under process or

request is executed after close of business hours.

In case of queries you may reach us on our toli-free number 1800 222 080 (Using your T-PIN). You can also watch various informative videos on our Youtube
channel 'NPS ki Pathshaia’

O ED

Figure 4

» At this stage Subscriber is required to select “Scheme Preference Change” option and click
on Submit to proceed further. Please refer below Figure 5.

PRAN -
=

Tier Type Tart
Date of By 100019

Agm n
Schurre- Frwbewsce Type Comervative Auto Chokcw

PIM HOFC PENSION MANAGEMENT COMPANY LIMITED |
Scherrm % ESWM) C50%) G 90% )

Scherme Preference Change .
Countet

PTM Change Cosrter !

PN Change
Scherne Preforence Change

Scherna Preterence % Charge

Iva

wetived Li{e ko

Figure 5

» At this stage Subscriber is required to select Scheme Preference Type i.e., Standard,
Auto or Active. In case of Active Choice, Investment can be made in 100% Government &
Corporate Bond Scheme only. In case of Auto Choice, Investment can be made in
“Moderate”, “Conservative” and “Aggressive” options only.

> Afterselection of option, click on “Submit” to proceed further. Please refer below
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Figure 6.
Make Transaction - Manage My Account~| Account Statement -| Goal Planner | Track Transaction ~| Manage My Withdrawal -~

»  Investment Choice Change Request

Existing Investment Choice

Scheme-Preferencs Type Active Choice View Signature
PFM Name LIC PENSION FUND LIMITED
Scheme % E:75.0% | C:10.0% | G:15.0%

Scheme Preference Change Counter 0

PFM Change Counter 0

PRAN ™ 110151852815

Tier Type * Tier-1

Name RUPESH TUKARAM SUTAR
Date of Birth 26/10/1888

Age 38

0 Aggressive Aulo Choice (LG 75)
O Moderate Auto Choice (LC 50)
O Conseryative Auto Choice (LG 25)

Scheme Preference Type O Balanced Life Cycle Choice O Active Choice

EDEDED

Figure 6

» At this stage, options selected will be displayed for confirmation. Subscriber is required to click
on “SendOTP” button as shown in below Figure 7 to receive OTP on the mobile number
present in CRA
records.
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»  Scheme Preference Change Request Details Confirmation Screen

PRAN 110034425932

Name JKYHILODDD JEGIMIDD QYUUHDD
Tier Type T

Scheme Preference Type AUTO CHOICE

PFM Change Flag N

Scheme Preference Change Flag Y

Scheme Percentage Change Flag N

Auto sub type MODERATE AUTO CHOICE

Retived LI ( £ RA sahara, NPS hamara

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

> Subscriber will enter OTP received on Mobile Number and click on ‘Submit OTP' to submit
request. Pleaserefer below Figure 8.

»  Scheme Preference Change Request Details Confirmation Screen

OTP sent succesfully to mobile number 123******9 and/or email a**@™*".in
PRAN 110034425932
Name JKYHILODDD JEGIMIDD QYUUHDD
Tier Type T
Scheme Preference Type AUTO CHOICE
PFM Change Flag N
Scheme Preference Change Flag Y
Scheme Percentage Change Flag N
Auto sub type MODERATE AUTO CHOICE

Regenerale OTF

SubmitOTP
Retired Life ka sahara, NPS hamara

Figure 8
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» Once OTP is submitted, Scheme Preference Change request gets processed successfully.

3  Scheme Preference Change Request

PRAN 110034425932

Name JKYHILODDD JEGIMIDD QYUUHDD
Tier Type T

Scheme Preference Type AUTO CHOICE

Auto sub type MODERATE AUTO CHOICE
Acknowledgement No. 51000000000670499

Scheme Setup Request has been Authorized

Captured Timestamp 2022-06-06 16:15:46

Figure 9
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Scheme Preference Change Timelines:

e The scheme change process (after authorization of request in CRA) and
relatedtimelinesare given below:

o The process of change of PFM and/or change of investment option (Active/Auto
choice) and/or change of asset allocation ratio [i.e. percentage allocation amongst
asset class Equity(E)/Corporate Debt(C)/Government Securities(G)/Alternative
Investment Funds(A)],involves redemption and re-investment of units in applicable
schemes. For example,
= |f subscriber opts to change from PFM-A to PFM-B, then all the exiting units

from the schemes of PFM-A will be redeemed and reinvested in the relevant
schemes of PFM-B.
If Subscribers opts to change investment option from Active Choice to Auto
Choice, then applicable units from the E, C, G, A (as applicable) will be
redeemed and re- invested in E, C, G, as per the age of Subscriber under same
PFM.
In CRA system, redemption and investment of units happens only on working day
(excluding Saturday, Sunday and holidays) which is called a Settlement Day.

If request is submitted (authorised) after cut-off time of settlement (after 10.00
am) on settlement day in CRA, then request is considered for processing on next
working day. Theredemption of units happens on next working day (Day T) and
then re-investment happenswithin T+2 working days. For example, if request is
submitted/authorised on January 2, 2023 (at 11.30 am), the request will get
considered for processing on next working day, redemption of units will
happen on January 3, 2023 (The NAV will be applicable for January 3, 2023
for redemption) and re-investment will happen onJanuary 5, 2023 (The NAV
will be applicable for January 5, 2023 for redemption). The scheme preference
is changed on next working day i.e. on January 5, 2023.

o Cut-off time of Settlement may change depending upon other settlement factors.

e Please note as per the stipulated procedure, the eligible Subscribers of ‘eNPS’ can migrate
or shift his/her PRAN to any POP channel but vice-versa is not allowed. The Subscribers
of POPs can exercise choice of moving to other POPs but can’t shift back to eNPS.
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